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 Introduction 
This policy outlines procedures to be followed in the event of a pupil illness. As 
illnesses are diverse in nature it will not cover all eventualities. It also does not cover 
children with a known medical condition, who may an individual care plan with the 
school.  In the preparation of this policy the school has referred to information 
outlined in the Public Health England document entitled ‘Guidance on infection control 
in schools and other childcare settings’ 
 
The purpose of this policy is to:- 
 
• ensure sick children are identified promptly 
• ensure sick children are cared for appropriately 
• protect children and adults from preventable infections 
• enable staff and parents/carers to be clear about the requirements and procedures 

when children are unwell 
•give guidance to staff, parents/carers so they understand the recommended time 

scales for keeping children off school in case of a common illness. 
 
Making sure your child attends school regularly is your legal responsibility as a 
parent/guardian. It is also crucial for your child’s education and future. Full 
attendance enables your child to make the most of their education. Children who miss 
days at school risk not understanding classes and not making expected progress. It is 
important to keep the school informed if your child is going to be absent because 
they are ill. 
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Absence reporting procedure 
There is a clear process to follow to inform the school that your child will not be 
attending because they are ill: 
 
The parent/carer must telephone the school between 8.30 am and 9.15am to inform 
the school that their child will be absent and the cause of the absence.  
If parents are coming into school to drop off siblings of the sick child then parents 
may report the absence to a member of the office staff at the front reception desk. 
 
The office staff will record: 

 the nature of the illness  
 the expected duration of the absence 

 
If appropriate guidance may be offered on the recommended length of absence by 
referring to the Public Health England document ‘Guidance on infection control in 
schools and other childcare settings’ 
 
As part of our safeguarding procedures we will contact parents after the closure of 
registration if we have not received notification regarding your child’s absence.  
If school is unable to contact the parent/carer, the other contacts on the list will be 
tried until the whereabouts of the child and their well-being can be confirmed. 
 
Decisions regarding attendance or absence 
Common sense is often the best guide when deciding whether or not to send your 
child to school if you feel they are unwell 
 
It may be helpful to ask yourself:- 
 
Is your child well enough to join in the varied activities of the school day? 
If not keep your child at home. 
 
Does your child have a condition that can be passed on to other children or staff? 
If so, keep your child at home. 
 
Would you take a day off work if you had this condition? 
If so, keep your child at home. 
 
If your child has not been their normal self at home but is not showing signs of illness 
when brought to school, parents should mention this to staff and ensure that contact 
details are correct and that they are obtainable.  To minimise the risk of 
transmission of infection to other children, and staff, we follow the Public Health 
England ‘Guidance on infection control in schools and other Childcare Settings’. 
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Common Conditions: 
Most conditions can be classified as one of a few minor health conditions. Whether or 
not you send your child to school will depend how serious you judge the illness to be. 
This guidance can help you make that judgement. 
 
Coughs and Colds – a child with a minor cold or cough may attend school. If the cold 
is accompanied by shivers, drowsiness or a fever please keep your child away from 
school until the symptoms have been reduced and your child feels well enough to join 
in with a normal school day – usually 24 to 48 hrs.  If your child has a severe cough it 
is best to consult your GP, who can provide guidance as to whether the child should 
stay at home. A severe cough can be debilitating for the child, interrupt lessons and 
your child will not be at their best. 
 
Raised temperature – if your child has a raised temperature they should not attend 
school until the temperature has returned to normal and they are feeling better. 
 
Rash – rashes can be the first sign of many infections such as chicken pox and 
measles. 
Children with these conditions should not attend school. If your child has a rash, 
check with your GP or a pharmacist before sending them to school. 
 
Headaches – a child with a minor headache does not normally need to be kept off 
school. If the headache is accompanied by a fever or rash, then keep your child off 
school and consult your GP or a pharmacist. 
 
Vomiting and diarrhoea 
Non-viral 
Children can be sick for many reasons – eating too many sweets and fizzy pop, eating 
a food which disagrees with them; you know your child and whether any of the above 
have caused the sickness. Some children also have specific intolerances to certain 
foods; they may be sick or have diarrhoea but are then well once the offending food 
has left their system. If any of the above are the reason for the vomiting then the 
child may return to school once they feel well – after 24 hrs. 
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Viral conditions 
Vomiting can also be caused by a viral condition. It is this form of sickness that 
concerns us most as we do not want other children to be infected and viral conditions 
can spread through a school quickly. If you cannot identify a reason for your child’s 
sickness and perhaps other members of the family have been ill, the sickness is 
accompanied by a fever, listlessness, a temperature and a general feeling of being 
unwell do not send your child to school for 48 hrs following the last incident of 
vomiting or diarrhoea. Some children recover very quickly and may appear to be well 
after 24 hrs but if the vomiting was not linked to over eating or a type of food eaten 
please keep your child away from school for the full 48 hrs just in case they are still 
carrying the virus. 
If you return your child to school before the 48 hrs and the cause of the vomiting is 
known to be viral, the school will ask you to take your child home for another day even 
if they appear well. 
 
Sore throat – a child with a sore throat alone does not have to be kept from school. 
If your child is ill with it, the child should stay at home. A sore throat is often a 
precursor to a cold. 
 
Minimum recommended period away from school for illness/infection 
Chicken pox and shingles 
5 days after the onset of the rash. 
Immuno-compromised children/adults – should take separate advice from their GP. 
 
Conjunctivitus  
Although there is no minimum recommended period of exclusion we request that a 
child should stay away if the eye is discharging until treated for 24 hrs and/or eyes 
appear normal again. 
 
Diarrhoea & Vomiting  
Please see advice above. 
Or in the case of viral conditions – until there has been no diarrhoea or vomiting for 
48 hrs. 
 
German Measles-rubella 
Four days from the onset of the rash and until the child feels well. 
 
Head lice 
No exclusion but please treat immediately and inform school. 
 
Impetigo 
Once the spots have crusted over and healed or 48 hours after starting antibiotic 
treatment if the child feels well. 
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Mumps  
5 days from the onset of swollen glands and the child feels well 
 
Scabies  
Child may return to school the day after the first treatment. 
 
What the school will do if a child is ill during the school day 
If a child complains of feeling unwell the staff will initially monitor their condition 
and keep them comfortable depending on their symptoms. Sometimes getting some 
fresh air and sitting quietly for 10 minutes settles the child and they may recover.   
 
If a child is still feeling unwell they will be seen by a First Aider and if a decision is 
made to send a child home the parents/carers will be contacted in the order they 
appear on the school’s emergency contact list. In the meantime the child will be kept 
as comfortable as possible until a parent arrives.  If the member of staff considers 
the illness/situation to warrant immediate medical attention, they will contact the 
emergency services and then immediately the parents.   
 
Collecting a sick child from school 
If a child is unwell during the school day and it is thought that it will be in his/her 
best interests to be sent home, the parents/carers will be contacted.  A member of 
staff will describe the child’s symptoms, and what has been done so far to keep them 
comfortable.   
 
Parents/carers will be directed to this policy on the school website for further 
guidance about the recommended period of absence.   
 
Parents/ carers will be asked to sign the pupil signing out book which is kept at the 
front reception desk.  
 
If a child returns to school and staff feel that the child is still unwell, the school 
reserves the right to contact the parents/carers to ask them to collect the child and 
take him/her home. 
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Administering Medicines in school 
As a general rule the school will only administer prescribed medicines that need to be 
given during the school day.  
 
If your child needs medication during the school day a written parental consent form 
must be completed.  This will include: 

 The child’s name 
 The name of the medicine 
 Administration details - dosage and frequency 
 The time the medicine should be administered 

 
These forms are available from the school office and must be completed when the 
medicine is brought to school. 
 
Medicines must be in date and presented in their original container which must be 
clearly labelled with:- 

 The child’s name. 
 The name of the medicine  
 Dosage and frequency 

 
Medicines will be administered by members of staff with first aid training. 
 
Parents are responsible for collecting medicines from the reception desk if they need 
to be taken home at the end of the school day.  
 
 
The School is committed to safeguarding and promoting the welfare of children 
and expects all staff and volunteers to share this commitment. 
 
 
Links to other policies 
This policy should be read in conjunction with the following policy: 
Attendance Policy and Procedure 
The Administration of Medicines in School  
First Aid Policy 

 
 
 


